
IIrorn
usyqenrlfl MHeHIrfl HaceJreurrfl ropoAa-rcypopra Knc.rronoAcKa o KaqecrBe

oKa3aHrlfl MyHrllln[aJrbHbrx o6pa:onareJrbHbrx ycJryr sa 2021 rog.

B coorsercrBlll{ c noiranoBJleHl4eM aAMnHr,rcrp ar\krkr ropoAa-Kypopra Kucrono4cra
or 25.05.2015 J\b461 (06 yrBepxAeuuu llopflAKa vrcyrre:aun MHeHr{.n uatetesus.
ropoAa-Kypopra KucroeoAcra o KaqecrBe oK€BaHurr MyHlrrlur€rJrbHbrx ycJryr
MyHr{rlz[€rJrbHbrMr{ rrpexAeHkrflI/ivr ropoAa-Kypopra KucroeoAcKa B coepe
o6pasonaHu.a, KyJlbrypbl, finsuvecrofi rcynrrypbr r4 cnopro) [poBeAeHo rr3freHlre
I43freHI4e MHeHI4t HaceJIeHpIr o KaqecrBe oKa3anprfl Mynurlr4rr€trrbHbrx ycJryr za 2021
ro4. ZayveHLIe MHeHu.s ocyulecrBJrrJrocb y poArrrelefi (sarcoHHhrx rrpeAcraBurenefi)
BOCIILITaHHI{KOB €lJrbHofo

ocYqgcrBlgHueM xy.[oxecrseHHo-ecrerz.recroro HanpasreHzs pa3szrzs Aerefi
J\b 18>> ropoaa-rcypopra Kucloroacra.

B anrerupoBaHr{Lr nplrHrJro yqacrue 115 .reroeex.

llponoguuufi onpoc no3BoJrr4Jr orleHr{Ts cneAyronlr4e Borrpocbr :

{ cocrosnue nn@pacrpyKrypbr, cn.agaHHofi c [peAocraBJreHlreM

Mynuqlrlalrnofi ycnyrlr;

cocrorHr{e sI.ali.ufl (uovrerqeHzr), B KoropoM ocyulecrBJrf,ercfl

rrpeAocraBJreHr4e MyHr{rlunalruofi yciryn4 ;

cocrotHrre I4HBeHTapt (rr,re6enz u Ap.) MyHr{rlrananrsofi opraHr43arluu

(yrpexae uut), oK€r3brBaroqefi uyulrrltrnaJrbHbre ycJryrrr ;
{ ypowterBopeHHocrb Bo3MoxHocrbro noJrfreHlrr cnpaBoqHofi zusopl,raqzu o6

oKa3brBaeruoft uyuuqunzurbHofi yc.nyre ;
{ ygowterBopeHHocrb JII}IHIIM B3ar{Mo4eficrrueM pec[oHAeHTa c pa6ornnKaMkr

MyH14 rIrdnalsnoft opfaHu3arlr{r{ (y"p.*a.Yur.), orasrrsarouefi

MyHZTIUT€urbHyro ycJryry;

{ y govtterB op eH Ho crb ycJr o Br4flMkr o)Kr.rAaHr4rr rrpra eMa ;

/ y4ouerBopeHHocrr rpa@r{KoM pa6oru c [ocer]rreJurMr,r;

yAoBneTBopeHHocTb KoMrreTeHTHOCTbrO COTpyAHT4KOB;

BpeMt oxlrAaHlrs [oJr]nreHur MyHr,rrlr{rr€rJrbHoit y clyru;

yAoBnerBopeHHocrb p e3yJrbraroM rronr{eHprr MyH}rrlnnalrnofi ycnyf 14 ;

Hanurll{e Qarcron B3LIMaHI4.I AorroJrHkTTensHofi orrJrarbr MyHr{ur4rralrHofi

ycJryrr4.



IrlHQoprraaqux o6 ortreHKe HaceneHr4eM
oKa3aHHrI MyHIiIIII4[zuIbHbIX yCJIyr B

.fopoAa-KypopTa KncnonoAcKa KaqecTBa
pa3p$e paccMaTpr4BaeMbrx BorrpocoB,

rrpcA0'raBJreHa H[x(e B BuAe cBoAa IIo aHKeTaM:
Bonpoc rluc.no

necnoHIfeHToR

oh

1. Kar golro Baur pe6euorc (geru) roceqaer AornKoJrb[yn
opraunraqnrc?
l- or roAa Ao 2 JrcT t 4"4
2- or 2 rer.{o 3 ler 48 42Yo
3- 6onee 3 rer 62 53'h

2. Oqennre cocroflHrre uuQpacrpyKTypbr, cnssanHofi c
npeAocTaBJreH rreM ycJryrr
I - (ovem nnoxo)
2 - (ruoxo)
3 - (yaoerersoprrersHo) 1 0,9o
4 - (xoporuo) 25 22Yo
5 - (oueru xopouro) 89 77.1o
6 - (uer orsera)

3. Oqenure cocroflHrre 3Aanrrfl (noueqeHun), n rcoropou
ocyqecTBJrfleTcfl rrpeAocTaBJreHrre ycJryrfi
I - (ouenr rmoxo)
2 - (rmoxo)
3 - (ylouersopnrerlHo) L2 100
4 - (xopouro) 48 42"/"
5 - (overu xopouro) 55 480
6 - (ner orre'ra)

4. Oqenure cocroqnre rrnBexTapfl (rvre6elu) opraHtrsarlrrrl,
ona3brBarcrqefi yc;ryru
i - (oueHr ruroxo)
2 - (uoxo)
3 - (yaonneroopurelrHo) 4 30
4 - (xoporuo) 47 41"/,
5 - (oveur xoporuo) 64 560h
6 - (uer orrera)

J. YAosrernopeHbr lu Brr Bo3Mo)r(Hocrbrc noryqenxfl crrpaBoqnofi
unQoprvraqn[ o6 orcasrrnaemofi Mynrrrl[naJnuofi yclyre
1 - (aa) 108 94010
2 - (uer)
3 - (.racruuno) 7 6V,
4 - (uer ornera)

6. YgonlernopeHbt Jrrr Brr unQop*raqneft, pa3MerrleHuofi sa cafire
opraHrr3arlIII|
I - (sa) 107 930h
? ]!er) 2 1,70/"
3 - (uacrnuuo) 6 5,3oh
4 - (uer orBera

1 Oqenure KarrecrBo yqyrr npeAocraBJrfleMbrx.MyHnquna.runofi
AoruKoJrbHofi o6pasonarelrnoft opranusaquefi
I - (oqeut ruroxo)
2 - (ruloxo)
3 - (y,qosrersopr.rremno)

. 4-(xopouro) 18 l5o/o
5 - (oqeur 4oporuo) 97 850
6 - (Her: orrera)

8. Oqenure KarrecrBo opranu3arl[rr AorroJrHrrreJrbnbrx
o6paronare.rbH brx ycnyr AJrfl Bocn r.rran Hrr KoB (rcpyxnr, ceKrlnrr,
crylun)



I - (ouenr ruoxo)

2 - (nnoxo)
3 - (ylooner:nopzreltHo) I 0,9o
4 - (xoporuo) 29 21Vo
5 - (ouenr xoporuo) 85 t74,lo/o
6 - (neT otaera)

9. YAosrernopenbr nrr Brr.nRqunrM BgarrMoAeficrnneu c
pa6oruurcaMrl opraufiBarlrllr, ona3brBarcrqefi uyunqutraJrbnbre
ycJryrn
I - (ta) r07 930/,
2 - (uer)
3 - (qacrH.rHo) I 7"
4 -(Herorrera)

10.Y4ourernopeubr Jrrr Brr rpaSnronr pa6orrr c [ocerlrreJrflMrr,
cocraBJrenurrft odparonarelrnofi oprannsaqnefr
! - (aa) r10 96"h
2 - (ser)
3 - (uacravuo) f, 40
4 - (uer ornera)

1 1. V.qouerBopenbr ;rn Brr KoMrrereuTrrocrbo corpyAHrrnoB
I - (aa) 109 9sYo
I (uer)
3 - (qacruvHo) 3 2,50h
4 - (He'r ornerq) 3 2.5"4

12.YAowernopeurr nu Brr
MyHrrrlruraJnnoft yclyrn
I - (aa)

p$yJrbTaToM nonyqeHrrs

110 96'/.
2 - (uer)
3 - (qacruuHo)

f, 4Y"
4 - (Her oroera)

13. BsuMaracr c Bac orrJrara 3a rrpeAocraBJreHrre *rynnquna;rruofi
ycJryfrr, KpoMe cnyqaeB, perJraMeHT[pyeMbrx
aAMrrHrrcTpaTrrBHbrMrr peHraMeHTaM[ OKa3aH[s
MynrrrluraJnuofi yc.nyru
l- (nsunaanacr) (yra.saru, sa

lro)
2- (He sguraanact) l15 100"h
3- (ner ornera

14.Baur nol
I - xencrufi 87 760
2 - rvryxcrofi 28 240h

15. Bam Bo3pacr
I - 18- 29 ner 39 340/0
2 - 3 0 - 4 9 r c r 75 65,loh
3 - 5 0 - 5 9 n e r I 0,gyo
4 - crapure 60 ner

16. Barue o6paronauue
I - HgnoaHoe cpeAHee I 0.90h
2 - cpegHee (ulxona, nTY) 2l l l h
3 - cpeAsee cneqr,ralruoe (rexulrnyna) 36 3lo
4 - uegaxonqeHHoe BbrgxggGglrenee 3-x nypcon rysa; 9 8Yo
) _ BbICITEE 48 42.lyo

Tarprira o6pa":ou, KarlecrBo oKa3hlBaeMbrx MyHr4rlr{E€urbHbrx o6pa3oBareJrbHbrx
ycnyf MolKHo [pr{3Harb yAo BneTBopr4 TenbHbrM:



B IIeJIoM, pecrroHAeHTaMrl orMerreHa yAoBJrerBoprrreJrbH€ur orIeHKa, qro

BhlpaxeHo: (oqeHb xoporuefi> orIeHKe ran$pacrpyKTyphr , cexsanuofi c
rrpeAocTaBJreHlreM ycJryfr4 -77,tYo; cocTosHr,re 3Aa]liln'' ( noveqeuufi) <<O.reHb
xopolrro)t' 48yo, (fiopoTlro>>- 42Yo; 94Yo pecnoHAeHToB yAoBJIerBopeHbI nolyrennofi
clpaBor{Hofi uHQopMalluefi o6 orasrrnaeuofi ycJryre, yAoBJrerBopeHbr ranQoprvraqueit,
pa3MelqeHHofi Ha cafire MBAOy -93o/o; Bucoryro orIeHKy pecnoHAeHrrr chassr:
KaqecrBo [peAocraBJrreMbrx ycnyr <<Xoporuo>- 15oh,<<Ouenr xopomo)-85% ;
BbIcoK€uI oIIeHKa KaqecrBa opraHr{3arllrrr AonoJrHr{TeJrbHrrx o6pasoBareJrbHbrx ycnyr -

99,lYo; EorlruuncrBo poAzreJrefi(saroHHux rrpeAcraBureneir. 4erefi) 93%
yAoBJIerBopeHbI B3aLIMoleficrnzeu c pa6oilruKaMr4 opraHr43aUuu.960/o pecrroHAeHToB
yAoBJIerBopeHbI pe3yJrbraroM rronf{ eur4s, MyHr{qulalsnoft ycnyrr.r.

B ro xte BpeM{ Bblpa3r{Jrr4 rro)KeJraHr{r B peMoHTe 14 peKoHcrpyKrllur
llporyIoqHblx rIacTKoB B cooTBeTcTBrlrlr c coBpeMeHHbrMrr rpe6onauvnrMv\ peMoHTe
acSanrroBoro noKpbrrlrrr Ha reppuropuu AercKoro cap;a; pecraBparluu u peMoHre

$acaga 3Aarrurfl AOV; paclxl4peHrre cneKTpa ,qo[onHr{TeJrbHbrx o6pasonareJrbHbrx
ycJlyr, ocHaIrIeHI4e o6pa:oraremsofi cpeAbr B lpynuax coBpeMeHHbrM
I4HTepaKTI{BHbIM OoOpy.UOnaHlreM, TpeHaxepaMr4, crroprr4BHhrM KoMnJreKcoM.

3ane4yroqzft MFIOY Aercrufi. ca1Ne 18

L{cr: Haraeea JI.3. (887937 6-84-58)


